[image: image1.png]ELECTRONIC
TEMPERATURE
INSTRUMENTS LTD.





ETI JOB DESCRIPTION

Job Title

E-commerce Designer
Responsible to
Marketing Manager
About ETI
Electronic Temperature Instruments (ETI) Ltd, was launched in 1983 and is a UK award-winning manufacturer renowned for its precision digital thermometers and temperature-related instruments. With a focus on accuracy and innovation, ETI caters to various industries such as food service and facilities management, offering reliable solutions for temperature measurement needs.
Marketing Mission Statement

To create strong brand awareness and an outstanding image of the thermometers we manufacture for both commercial and consumer markets through literature, websites, display and digital advertising and cross-channel communications. 
About the Role

As a performance-driven member of the Marketing Team, you will be instrumental in maximising the revenue potential of our online channels.  You will be working to continuously improve conversion rates, ensuring our digital presence is efficient, brand-consistent, and commercially successful.
Main Interactions
· Internally – Marketing and Sales Teams

· Externally – Website Developers, Digital Marketing & PR Agencies

Key Responsibilities:
E-commerce Product Management

· Own the creation of all new product listings, ensuring price, imagery, and specifications are accurate by liaising with relevant departments.

· Keep existing product listings up-to-date and optimised. 

· Implement on-page SEO (Search Engine Optimisation), and GEO (Generative Engine Optimisation) best practices, including meta tags and image optimisation.

· Ensure all pages are optimised to serve as high-converting destinations for our paid advertising (PPC) campaigns. 

· Assist in maintaining inventory and data consistency within the e-commerce platforms (e.g., Shopify, PrestaShop, Amazon, etc).

· Position products for profit to grow web sales. 
Website Production & Front-End Support
· Implement content and layout changes using our CMS to increase conversions, improve UX, UI and profit per website. 

· Assist in cross-browser and device testing to ensure a consistent user experience (UX/UI).

· Build new landing pages.

· Review and recommend UX, UI, CJ improvements to implement. 

· A/B test content and design for performance

· Work to brand guides

Digital & Sales Support
· Support lead gen for the Sales Team, test CTAs, forms and mailing sign-up to increase conversions.  

· Monitor and measure performance. 

· Support the creation of digital assets and ensure they align with UX/UI best practices.
Knowledge & Experience:
· Relevant experience in Web Development, UX/UI, and/or Digital Marketing. 

· Strong and demonstratable knowledge of WCAG and design principles for web.

· Basic proficiency in HTML and CSS.

· Working knowledge of design/prototyping tools such as Figma or Sketch/Adobe XD for wireframing and final design mock-ups. 

· Experience of Adobe CS (XD, Photoshop, Illustrator, etc.). 
· Use of journey mapping and designing

· Usability research methods
Training/Skills
· Strong attention to detail
· Passionate about e-commerce, positioning for profit, understanding of how online stores function and driving sales per channel - Shopify desirable. 

· Project management skills.

· Excellent communication skills and the ability to converse with a diverse audience through different media channels.

· Ability to motivate others to achieve desired results.

· Excellent organisational skills and ability to prioritise a high volume of work and a wide range of tasks.
· Strategic thinking, collaborative working and able to communicate ideas and data clearly.
Other
· Undertake all duties in accordance with ETI Ltd policies.
· Attend all training when required, in order to adhere to mandatory regulations, legislation, and best practice. 

· Promote the company positively at all times.
· Adhere to all aspects of confidentiality and Data Protection to comply with the law.
· The post holder will be required to undertake such other duties as may be required, therefore, the list of duties in this job description should not be regarded as exclusive or exhaustive.
· The organisation reserves the right to update or amend the job description, from time to time, to reflect changes to the role. The post holder will be consulted about any proposed changes.
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